AMADOR TUOLUMNE COMMUNITY ACTION AGENCY
BOARD OF DIRECTORS MEETING
AGENDA
October 9th 2020 | 10:30 a.m.

Zoom Video Conference
URL.: https://us02web.zoom.us/j/89978886964?pwd=N04wTIYNEZWOWIINVJxalhJSkYxdz09
Meeting ID: 899 7888 6964
Password: 100920
Phone Number: +1 669 900 6833 US (San Jose)
Teleconference Location: 10590 Hwy 88 Jackson, CA 95642

1. CALL TO ORDER:

2. ROLL CALL:

ATCAA 2020 Board of Directors
Lynn Morgan, A PRI Board Chairperson
Walt Kruse, TLIR Board Vice-Chair
Karl Rodefer, T PUB Board Secretary-Treasurer
Amador Tuolumne
Frank Axe PUB Ryan Campbell PUB
Jeff Brown PUB Robin Gallegos HSPC
Joni Drake LIR Dana Reel LIR
Mary Pulskamp LIR Lloyd Schneider PRI
Linda Rianda PUB Colette Such PUB
Susan Ross PRI
Jim Wilmarth PRI
ATCAA Staff
Joseph Bors Executive Director
Bruce Giudici Fiscal Officer
Rachel Leach CSBG Coordinator
Katelyn Peterson Secretary to the Board
Cheri Cunningham | Human Resources Manager
Pat Ports Family Resource Services Director
Tonya Kraft Lifeline Program Coordinator
Kristy Moore Communications Manager
Patrick Kane Central Sierra Connect

Others Present:


https://us02web.zoom.us/j/89978886964?pwd=N04wTlIyNEZWOW9lNVJxalhJSkYxdz09

ATCAA Board of Directors Meeting 10/9/2020 |2

3. APPROVAL OF AGENDA: Approval of agenda for this date, any and all off-agenda items
must be approved by the Board (pursuant to Government Code 54954.2)

4. PUBLIC MATTERS NOT ON THE AGENDA: Discussion items only, no action to be taken.
Any person may address the Board at this time upon any subject; however, any matter that
requires action may be referred to Staff and/or Committee for a report and recommendation for
possible action at a subsequent Board meeting. Please note there is a five (5) minute limit per
topic.

5. CONSENT AGENDA: Items listed on the consent agenda are considered routine and may be
enacted by one motion. Any item may be removed for discussion and made a part of the regular
agenda at the request of a board member(s).

5.1. Board Minutes 8/14/2020 Pg. 4
5.2. 2021 Board Meeting Dates. Pg. 12

6. COMMITTEE REPORTS:
6.1. Finance Committee: Verbal Report of 10/9 Meeting
6.1.1. Approval of Financial Reports (Org Std 8.7)
1. Administrative Budget to Actual Pg. 13
CSBG Budget to Actual Pg. 15
ATCAA Balance Sheet Pg. 16
ATCAA Revenue and Expenditure Report Pg. 17
ATCAA Cash Flow-Overview Pg. 18
ATCAA Cash Flow-Housing Pg. 19
ATCAA Cash Flow-Food Bank Pg. 20
ATCAA Cash Flow-Energy Pg. 21
Housing Support Account - Tuolumne Properties and Varley Place Pg. 22
10 Fiscal Officer Narrative- 8/2020 Pg. 23
6.1.2.  Approval of 2021 CSBG Budget (preliminary). Pg.26

©CoNoORWN

6.2. Nominating Committee: Has not met
6.3. Internal Affairs Committee: Verbal Report of 10/5 meeting.
6.3.1.  Personnel Policy 5.1 Health Benefits. Pg.27
6.3.2.  Personnel Policy 6.2.1 COVID-19. Pg. 29
6.4. Early/Head Start Policy Council: Verbal Report of 9/4 and 10/2 meeting.
6.5. Executive Committee: Verbal Report of 8/28, 9/21, and 9/28 meetings.

7. CLOSED SESSION: Public Employee Evaluation and Contract (Authority: Government Code
Section 54957). Executive Director

8. NEW BUSINESS:

9. EXECUTIVE DIRECTOR REPORT:
9.1. PG&E Food Bank Partnership-PSPS Events
9.2. Medi-Cal Health Navigator
9.3. Workers Comp Update
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10. PROGRAM PRESENTATIONS: (Org Std. 5.9)
10.1. Family Resource Services, Pat Porto(Verbal Report) Pg. 34
10.2. Lifeline, Tonya Kraft (Verbal Report) Pg. 36
10.3. Communications, Kristy Moore (Verbal Report) Pg. 38
10.4. Central Sierra Connect, Patrick Kane (Verbal Report) Pg. 39
10.5. Housing, Denise Cloward (Slide Only) Pg. 41
10.6. Food Bank, Joe Tobin (Slide Only) Pg. 43
10.7. Energy, Astrid Torres (Slide Only) Pg. 45
10.8. Prevention Programs/YES Partnership, Bob White (Slide Only) Pg. 47
10.9. Early Childhood Services, Nancy Miner (Slide Only) Pg. 49

11. ITEMS FOR FUTURE AGENDAS:
11.1. Board Self-Assessment and Survey Results
Needs to be completed and submitted to Rachel Leach by 10/31

12. INFORMATIONAL.:

12.1. ACF Program Instruction on Final Rule on Designation Renewal System Changes (ACF-
P1-HS-20-05) Pg. 50

12.2. CDE Management Bulletin 20-15a on Reimbursement and Data Collection Requirements
for Alternative Payment Programs and Providers. Pg. 53

12.3. CDE Management Bulletin 20-16 on Continued Funding Application Fiscal year 2021-
22. Pg.60

12.4. CDE Management Bulletin 20-17 on Requirements for Distance Learning Plans, Program
Quality, and Distance Learning Services for Direct Service Contractors. Pg. 62

12.5. CDE Management Bulletin 20-18 on Reopening and Reimbursement Requirements for
Direct Service Contractors. Pg.69

13. FUTURE BOARD MEETINGS:
December 11%, 2020

14. ADJOURNMENT:

LATE AGENDA MATERIAL: Late agenda material can be inspected at the ATCAA Jackson Service Center 10590. State Hwy. 88 Jackson, CA and the
ATCAA Sonora Service Center 427 N. State Hwy. 49 Sonora, CA.

SPECIAL NEEDS: Persons who need auxiliary aids or services are requested to call our Sonora Service Center at 209-533-1397 or our Jackson Service
Center at 209-223-1485 during business hours at least 48 hours before the meeting so appropriate arrangements may be made
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ATCAA Board of Directors Meceting 8/14/2020 MINUTES

10.5. Early Childhood Services, Nancy Miner (Verbal Report) PG. 78
Contracts/Amendments

s Head Start COLA, Quality Improvement, and CARES funding for $339,774 was
issued on 7/1/20 with non-federal share waived

o The application for the Head Start/Early Head Start non-competitive baseline
grant was released on 6/30/20 and is due back to OHS by 10/1/20

o Funding levels for the 2021 budget period are 31,934,208 for HS and
51,417,488 for EHS

o Training and Technical Assistance is 21,860 for HS and 331,634 for
EHS

o 2020-2022 Home Visiting Program grant with Tuolumne County Department of
Social Services was finalized with funding up to $33,133.34/fiscal year

Accomplishments

s Supplies delivered to all HS/EHS families to help parents complete educational
activites with children

o Summer school activity packets deliveres to children scheduled to enter
kindergarten/TK this fall.

o Procedures and supplies in place for re-opening centers and home-base
programs. Handouts developed for parents and social stories for children to
orient them to the “new normal” at school

In Progress

o Enrollments being completed with parents while maintaining COVID safety
precaiitions

o Staff “Town Hall” meetings and traning taking place for re-opening EHS/HS
sites and home-base programs

o Carry Over project in progress: Blue Bell parking lot lighting, stucco repair and
painting at Jackson Head Star, sod replacement at Jackson Early Head Start, and
purchasing a new vehicle to replace one that was totaled (deer vs car-human

driver fine)

10.6. Family Resource Services, Pat Porto (Slide Only) PG. 80
10.7. Lifeline, Tonya Kraft (Slide Only) PG. 82

10.8. Communications, Kristy Moore (Slide Only) PG. 84
10.9. Central Sierra Connect, Patrick Kane (Slide Only) PG. 86

11. ITEMS FOR FUTURE AGENDAS:
11.1. Board Self-Assessment and Survey
11.2. Policy for Executive Director Conditional Approval of Agency Healthcare Insurance
Options (Internal Affairs Committee Review)

12. INFORMATIONAL:
12.1. 2020 ATCAA Board Roster. PG. 87
12.2. 2020 ATCAA Board Roster by Sector. PG. 88

10
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Amador Tuolumne Community Action Agency

Revenue and Expenditure Report / Income Statement

July 1, 2020 - August 31, 2020

Month 2 - 17%
Actual July 1,

1 V]
2019 - June 30, Current Period % of budget

2020 Actual received
Revenue
Cash and accrued Revenue
Direct Federal Revenue 4000 3,337,704.43 385,795.00 12%
State Revenue(Pass-through Fed 4010 2,331,807 438,404 19%
State Revenue (Non-Federal) 4011 1,581,276 99,060 6%
Local Govern.Rev.(Pass through 4015 527,631 115,385 22%
Local Govern.Rev.(Non-Federal) 4016 667,405 77,799 12%
Private Revenue-Non Fed 4020 136,299 30,436 22%
Private Rev. (Pass through Fed 4021 32,718 10,348 32%
Community Donations 4030 132,805 5,869 4%
Client Fees 4034 101,260 14,305 14%
Miscellaneous Revenue 4039 195,542 11,853 6%
Interest Revenue 4040 9,620 1,210 13%
Rental Income 4041 180,486 31,236 17%
Contractual Admin. Revenue 4060 816,600 118,631 15%
Total Cash Revenue 10,051,152 1,340,331 13%
Total Non-cash Revenue 1,945,110 94,624 5%
Total Revenue 11,996,262 1,434,955 12%
Direct Expense % budget spent
Total Salaries & Wages 3,736,737 562,830 15%
Total Fringe Benefits 1,478,618 224,768 15%
Total Travel (Qut-of-Area) 18,864 221 1%
Total Major Equipment and Assets 127,372 0 0%
Total Supplies 154,205 25,327 16%
Total Contractual 1,303,737 125,324 10%
Total Other (Equipment Expense) 123,688 36,494 30%
Total Other (General Personnel Costs) 86,554 5,588 6%
Total Other (General Operating Costs) 234,868 41,130 18%
Total Other (Space/Occupancy Costs) 599,350 96,340 16%
Total Other (Special Departmental 1,236,875 172,195 14%
Total Non-personnel Expense 3,887,514 502,618 13%
Total Direct Expense 9,102,869 1,290,216 14%
Total Indirect Expense 816,603 118,631 15%
Total Non-cash Expense 1,943,107 94,624 5%
Excess Revenue over Expense 131,683 -68,517
1,408,848
Health fund -4,896
Program and admin funds -63,621

17
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ATCAA Fiscal Officer Narrative — October 2020 p1
Still busy with new contracts, extensions and revisions. No change in cash flow,
internally borrowing from HHAP $1.9 million. The current Umpqua line of credit extension is on
a 3 month extension - with no need for bank borrowing, we will re-negotiate for a 2021
renewal. Audit is going smoothly — will report next Board meeting. Workers comp insurance
increased, negotiating for lowered quote.
We are still responding to the one remaining Targeted Case Management (TCM) audit.

Housing — Denise Cloward Issue: subcontract monitoring

COVID: Housing is fully operational — full time work, generally from home.

Community Dev. Block Grant (CDBG): Tuolumne only — ($75k over 2 yrs) Housing
Stabilization through 9/21 being billed; new COVID funds in process — up to $189k.

Emergency Shelter Grants (ESG): New $200k Shelter contract (1320.1) in process, with
new rapid rehousing funds now running low. New funds applied for will available in
fall. ESG-COVID funding — Amador assigned to ATCAA, Tuoclumne claimed by the
County itself.

CalwWorks — New Tuoclumne contracts running well, Amador starting up.

Continuum of Care: ATCAA as administrator CESH #1, CESH #2, HEAP and COVID-19
funding being spent through CoC county contracts.

HHAP funds (4 County CoC received a lump $1.9 million) subcontracts are in process of
being approved. Tuoclumne split ~$638K between 4 recipients — services and some
facility purchases planned.

Varley Place: No vacant units at the moment, VASH funds are being received timely. At
full occupancy, this project projects a small net positive result.

CACFP: supplements shelter food costs — needs about $1,000/month from operations
Carter St/Rose quartz: fully occupied, is now running a small net positive result.

Food bank — Joe Tobin Issue:
COVID: Food bank is fully operational - full time from warehouse. Social distancing and
PPE protections in place.

Community Dev. Block Grant (CDBG):$391k contract over 2 years now being billed
through Sept 2021. New COVID funds in process —$140k for truck approved
Emergency Food Assist. Program (EFAP): CARES $71k is being spent first through Sept

2020. New $125k normal EFAP may be carried over thru 9/2022. This pays for
staff to handle free Fed commodities — billed quarterly.
State EFAP: 2020-21 $43k - 40% must be spent by year end only pays for CA food.
Anthem generator: Holding $31k to purchase emergency generator, bid accepted.
PG&E: Received two donations totaling >$20K for emergency generator. Entering into
PSPS food box agreement in Tuoclumne County, helping to offset food loss.
Steinberg/Goldberg foundation: $40k set aside for equipment.
Feeding America: Awarded another $19k (not $35k as reported last)for 2020-21
operation donation in process
Adventist Health: Received $20,800 to support purchase of new refrigeration truck
Pantries: pays for food on a per pound basis
Donations: Holiday/saoliciting letters coming up

23
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Energy —Astrid Torres Issue: timely water billings

COVID: Some Wx staff have returned to work, outreach/intake working from home.

Low Income Heat & Energy Assist Program (LIHEAP): weatherization & PGE assist -
consistent funding, cash advance has been used, new COVID contract received
$400k

DOE: small, slow spending

TCRCD DWR water conservation: all water made up most of the line of credit balance

Prop 84 water/DWR water direct: slow paying

Solar contract: Received — not in operation due to COVID

Amador youth — Pat Porto Issue: last year of 5 year contract
COVID: Full time work, from home, therapists not working — will probably be underspent
Child Abuse Treatment (CHAT): CalOES has rejected ATCAA 1 year $230k proposal
submitted for 2021. An appeal is due 10/8 and in process.
IDA: $16k foster youth continues
United Way Relief Fund for Families: $20k for 40 Amador families has increased to
$$57K for 114 families affected by COVID-19, almost spent out

Tuolumne youth — Bob White Issue:
COVID: Staff severely reduce hours, school is out — will probably be underspent.
Friday Night Live (FNL): spending under budget
Mentoring: spending under budget
Suicide prevention: spending under budget, new contract received and signed by ATCAA
Opioid safety: underspent — new contract got a no-cost extension to fiscal year end
Youth Empowerment Solutions (YES) partnership:

Community — various Issue:

COVID: Staff working fewer hours, outreach impacted

Central Sierra connect (Patrick): 4th yr on a no-cost extension $73k/yr for Broadband,

will end in November.

Lifeline (Tonya): program is adding clients, difficulty finding/retaining volunteers due to
COVID.

Community Services Block Grant (CSBG): Additional $37k to this year’s contract being
partly applied to drug free program in Amador. Increased CARES Act $350k in
funding contract received for multiple uses including paid time off for COVID
testing, vaccination and quarantining.

CSBG Earned Income Tax Credit (EITC): New contract awarded at $110k starting 10/20
for year end 6/21.

Census: Contract wrapping up through October fully spent

24
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Early Child Services — Nancy Miner Issue: transition plan for higher enrolilment

COVID: Head Start/State preschool allows payment of normal hours during COVID
through September,opening slowly.

Head Start/Early Head Start. HS & EHS slowly opening services, with COVID pay ending
September - no longer allowing HS and CSPP to expense costs as normal.

Latino outreach: spending within budget — underspent due to COVID

CACFP: supplements Head Start food costs, underspent due to inability to charge staff
costs in COVID times - needs less funding from operations

Cal State Preschool Program (CSPP): higher funding/child makes program self-sufficient.

Family Learning Center (FLC): spending in operation

Administration — Bruce Giudici Issue:

COVID: AP: fewer invoices = shorter hours, rest of fiscal mostly full time remote work
Admin budget running positive. Payroll savings ($22k) doesn't quite offset lower indirect
on under earning contracts so far.

Health insurance/special projects Issue:
Health fund running behind ($4k)
Spending on yellow bldg. needed - $90k available

|25
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WUNITY 40
N 7o,

() AMADOR TUOLUMNE COMMUNITY ACTION AGENCY
3 d PERSONNEL POLICIES

‘(‘qql‘sf'slP\NGVé}QV
pracedures. It is the employee’s responsibility to maintain the benefits premiums if
conversion is elected.

The Agency’s group health insurance program is subject to change at any time by the
ATCAA Board or the Executive Director and employees will be notified. Given the
following limited circumstances, the Executive Director may make changes to the
Agency’s group health insurance without Board of Directors (BOD) approval, but will
inform the Board of changes at the next BOD meeting.

a) _When a Health Benefit is the same carrier as the prior year and each of premium
costs, deductibles and maximum out-of-pocket expenses do not exceed a 3%
annual increase.

b) When a Health Benefit carrier change vields an equal or reduced employee
premium cost, deductible or out-of-pocket expense while providing the similar or
more health coverage and the same network providers

This limited authority delegation is applicable to Medical, Dental and Vision Insurances,
as well as Life Insurance options.

All other changes must be approved by the Board of Directors prior to the start of
employee enrollment.

In accordance with the affordable care act, ATCAA will use a 12-month measurement
period to determine eligibility for any employee who works over 30 hours per week
intermittently over the course of one (1) year including part-time, limited term or
substitute employees.

28
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WUNITY 40
N 7o,

() AMADOR-TUOLUMNE COMMUNITY ACTION AGENCY
PERSONNEL POLICIES

%%ﬂ«swm&*‘?&
- Employees required to quarantine may be paid for up to 14 days of COVID-19
Time Off.

| Employees, who exhibit flu like symptoms, live with family-household members who
exhibit flu like symptoms or whose COVID-19 test results are positive are asked to

| leave their work place immediately. Employees, farily-household members exhibiting
flu or COVID-19 like symptoms are asked to get tested for the Coronavirus as soon as
possible.

Paid time off for COVID-19 testing and to obtain a COVID-19 vaccination will be paid for
the time off of work to complete the test or vaccination including travel time, with proof
of completion. Paid time off shall not exceed two hours_per event. Further, any out-of-
pocket expense to obtain the test or vaccination will be reimbursed with submittal of an
expense receipt or invoice.

While away from work due to the above listed criteria, employees are asked to
quarantine themselves for 14 calendar days or until negative test results of the
person(s) exhibiting flu like symptoms is obtained.

While in quarantine, and with Supervisor approval, employees who are able to work
from home are asked to do so. Hours not worked will be paid under COVID-19 Time Off
coding up to their PAF hours, not to exceed 14 consecutive calendar days.

32
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(Cf‘) Amador Tuolumne Community Action Agency
Q) Organizational Chart — July 2020

Administration
+Fiscal Management
*Human Resource Management
-Program Support

Amador LifeLine Program
-Personal Emergency Response Service
assisting the elderly and the disabled to live
independently

ATCAA Information Technology (IT)
«IT Planning & Development
-Employee Computer training

VITA
-Volunteer Income Tax Preparation Program for
income eligible residznts.

Joe Bors
Executive Director |

Communications & Qutreach
-Promotes, supports and advances the
mission, vision and sustanability of ATCAA
by creating and delivering professional,
accurate and timely messaging, branding
and advocacy.

Bruce " Cheri - "
Giuidici Cunningham Mark Enrich Kristy Moore
Human .
Resources Technology Communication
Fiscal Officer | Manager (IT) Manager Manager
1 | 1 1 1 N .
Karen Alison Joan Finney Sharon Lewis Tonya Kraft Callee Lanier
Foreman McElwee Accounts Human
Fiscal Services Payroll Payable Amador Resources
VITA Coordinator Il Coordinator Coordinator Lifeline Coordinator
1 I 1 1 - 7
- ™ N (7 Katelyn
Sarah Zubair Rachel Leach Stacey Larson
Peterson
CSBG Accounts
Tax Program Coordinator/ Payroll Payable
Coordinator ) Records Clerk Assistant \_ Assistant
|

Volunteers :

Volunteers :
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(g;% Amador Tuolumne Community Action Agency
e ¥

s

Organizational Chart — July 2020

Census 2020 Central Sierra Connect
-Ensuring a Complete Count through a%?géral Sierra Connect: Bridging the digital
marketing and outreach as a sub-grantee of ) ) .
-Computer training — Tuolumne —“Coach &
Tuolumne County and member of the CA Leamn”

Complete Count Committee.

CAL EITC
+Education and Outreach for the California
Earned Income Tax Credit proven to be one
of the most effective poverty fighting

) L Joe Bors
measures in California

Executive Director

Kristy Moore

Patrick Kane

Kristy Moore
Central Sierra

Census

2020 Connect Proje

CALEITC Manager

Volunteers -
Trainers
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LLA DEPARTMENT OF

EDUCATION
Home { Speclalzed Programs { Chlld Development / Contractor Information

Management Bulletin 20-15a

Early Learning and Care Division

Subject: Relmbursement and Data Collection Requirements for Attemative Payment Programs and
Providers

Number: 20-15{a)
Date: September 2020
Explires: June 30, 2021

Authority: Senate Blll {SB) 98 {Chapter 24, Statutes of 2020) and SB 820 {Chapter 111, Statutes of
2020)

Attention: Executive Directors and Program Administrators of Callfomnia Alternative Payment Programs
{CAPP), Including Callformnla Work Opportunlty and Responsiblity to Kids {CaMORKs) Stage 2 {C2AF),
CalWORKs Stage 3 {CIAF), and Migrant Altemative Payment Program {CMAF)

Purpose

This Management Bulletin {MB) Is to notify and provide updated guldance to Callfornla Altermative
Payment Program {CAPP), CalWORKs Stage 2 {C2AF), CalWORKs Stage 3 {C3AP), and Migrant
Alternative Payment Program {CMAP) contractors on:

1. Guidance on parent signatunes on monthly attendance reconds or Involces.

2 Guidance on serving school-age chlidnen during distance leaming.

3. Guidance on additional days of non-operation closures due to COVID-19.

4. Additional data collection requirements for all Altemative Payment {AP) programs.

Prewlous guldance In MB 20-15 stlll holds true. The MB 20-15 provides guldance on:

1. Relmbursing providers based on the famlly's cortifled need.

2 Provlding written notification {l.e. Chlld Care certlficates or Notices of Action) to providers reganding
changes to a family's level of sarvices, Including reimbursement amount and/or famlly fee.

3. New Data collection requirements for non-CaWORKs AP programs.

Background

The Callfornia Educetion Code {(EC) Section 8221.5 and Cafffornla Code of Regulations, Title 5, (3 CCR)
cumently set requirements for AP contractors to reimburse childcane providers, Including license-exempt
providers.
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UPDATED: The EC Section 8221.5 also specifies the requirements for parent and/or guardian signatures
on the monthly attendance record/invoices. The EC Section states that the attendance record and/or
invoice, at a minimum, must be signed by the provider and the parent or guardian of the child receiving
services. Pursuant to the email dated August 7,2020, the State Superintendent of Public Instruction
(SSPI), under the authority provided by EC Section 8209, temporarily waived for July and August 2020
the parent signature requirement if the provider has documented attempts to obtain the signature and the
parent is not available due to COVID-19. The passing of SB 820 enacted a permanent waiver of EC
Section 8221.5(b) from July 2020 to June 2021 so long as there is documentation of the provider's
attempts to collect a signature from the parent and all other requirements in the statute have been met.

The 5 CCR Section 18076.2 states that CAPP, C2AP, C3AP, and CMAP contractors may not reimburse
providers during “scheduled instructional minutes” of a public or private educational program that the child
is enrolled and attending.

The EC Section 8263(h) establishes 12-month eligibility and changes to services can only be made at
recertification or when a family voluntarily requests a change, in accordance with 5 CCR Section 18084.2
of the 12-month Implementation Guidance released in MB 17-14.

The 5 CCR sections 18094, 18095, 18118, 18419, and 18434 require that agencies serve a Notice of
Action (NOA) to families at certification, recertification, or approval of the parent’s voluntary request for
changes to their service agreement.

The EC Section 835%(a) requires county welfare departments and AP programs to, on a monthly basis,
provide data about childcare usage and demand in each of the three (3) stages of CalWORKs to the
California Department of Education (CDE) or the California Department of Social Services {(CDSS),
whichever is appropriate, and to their Local Planning Council (LPC).

Similar to the monthly data collected from the three (3) stages of CalWORKSs required by EC 8359(a), SB
98 added EC Section 8227.8, requiring all AP programs, including CAPP and CMAP, contractors to report
data about childcare caseload in the program and other key variables on a monthly basis to the Child
Development and Nutrition Fiscal Services ({CDNFS) to determine any additional state allocations to
these programs for the purpose of emergency response.

On June 29, 2020, the Governor signed Senate Bill (SB) 98 (Chapter 24, Statutes of 2020) which
includes additional funding to support state-subsidized childcare providers, including centers, family
childcare homes, and license-exempt providers, serving children through an AP program, including
CAPP, C2AP, C3AP, and CMAP. Specifically, SB 98 allocated $62.5 million to support the AP programs,
including CAPP, C2AP, C3AP, and CMAP, so that AP agencies are able to reimburse providers based on
the certified need, regardless of attendance, through June 30, 2021, or until funding is exhausted,
whichever is sooner.

UPDATED: On September 18, 2020, the Governor signed SB 820 (Chapter 111, Statutes of 2020) which
includes additional funding to support alternative payment providers to be reimbursed for up to 14 non-
operational days that are due to a state or local public health order/guidance related to COVID-19. These
14 COVID-19 related non-operational days are in addition to the 10 current non-operational days
allowable by 5 CCR Section 18076.2(b)(2). This provision is effective between September 1, 2020 and
June 30, 2021.
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For more information about COVID-19 guidance from the Office of Head Start, including the Collaborating
Actively in Meaning Planning (CAMP) series, please visit their Web site at
hitps://eclkc.ohss.acf.hss.gov/about-us/coronavirus/responding-covid-19.

If you have questions regarding the information in this MB, please contact your assigned Early Learning
and Care Program Quality Implementation Office Regional Consultant. A list of consultants can be found
on the ELCD Consultant Regional Assignments Web page

at https://www.cde.ca.gov/sp/cd/ci/assignments.asp or by phone at 916-322-6233.

This Management Bulletin is mandatory only to the extent that it cites a specific statutory and/or
regulatory requirement.

Stephen Propheter, Director

Early Learning and Care Division

Questions: Early Learning and Care Division | 916-322-6223
Last Reviewed: Tuesday, September 22, 2020
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EDUCATION
Home { Speclalzed Programs { Chlld Development / Contractor Information

Management Bulletin 20-16

Early Leaming and Care Division
Subject: Continued Funding Application Flscal Year 2021—22

Number: 20-16
Date: September 10, 2020
Explires: November 10, 2020

Authority: Caffornie Code of Reguiations, Title 5, Division 1, Chapter 19, Subchapter 1, Aricle 5,
Section 18010

Aftentlon: Executive Officers and Program Directors of Early Education Programs

Purpose

Management Bulletin {MB) 20-16 offers existing Callfornia Department of Education (CDE), Early
Learning and Care Divislon {ELCD) contractors the opportunity to nequest continued funding for Fiscal
Yoear {FY) 2021-22. Callfornla Code of Regulstions, Title 5 {5 CCR), Sectlon 18010{d) states,
*Contractors that Intend to accept the offer to continue services In the subsaquent contract perlod shall
respond to a Continued Funding Application request from the Child Development Divislon In accordance
with the Instructions and timelines specified In the request” Each contractor Is to review this Information
as soon as possible to ensure appropriate time and nesounces ane resenved to complete the process. This
MB supersades the Continued Funding Application {CFA) Information found In MB 19-07.

Authority

Section 18010{e) of 5 CCR states, “Fallure to naspond within the timelines specified In the continued
funding application request shall constitute notification to the Child Development Divigion of the
contractor's Intent fo discontinue services at the end of the curnent contract perlod.” Fallure to respond to
requests from the ELCD for additional Information will result In the application belng deemed Incomplete.

Policy

The complete Continued Funding Application packet Is avallable on the CFA web page at
hitps:/iwww.cde ca govisp/cdiclicfaforms2122 asp.

The CDE does not require formal board approval of the application package. In most cases, board action

Is requirad only to sign the formal contract. If the contractor's governing hoard requires approval prior to
application submittal, the hoand action must be completed before the due date of the submittal.
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Application Submission Requirements

Electronic submission of the application is encouraged. To submit the application electronically, email the
completed application and all required attachments to CFA@cde.ca.gov and include the following
statement in the body of the email:

“By submitting the attached, | certify that | am authorized to submit, and have approved, this Continued
Funding Application (CFA) for [Agency Name], vendor number [X3CXX]. [Agency Name] intends that the
CFA transaction be completed by electronic means. All signatures in the attachment are intended to be
binding."

Physical application submissions will also be accepted. If opting to submit a physical application, mail or
deliver one (1) application packet with original signatures and two {2) copies of the application packet to
the ELCD at the following address:

Continued Funding Application FY 2021-22
Early Learning and Care Division
California Department of Education
1430 N Street, Suite 3410
Sacramento, CA 95814-5901

Applications must be received on or before 5 p.m., Tuesday, November 10, 2020, regardless of method
of application submission.

Directives

If you have any questions regarding the information in this management bulletin, please contact your
assigned ELCD Field Services Consultant at https:/fiwww.cde.ca.gov/sp/cd/ci/assignments.asp or by
telephone at 916-322-6233.

This Management Bulletin is mandatory only to the extent that it cites a specific statutory and/or
regulatory requirement. Any portion of this Management Bulletin that is not supported by a
specific statutory and/or regulatory requirement is not prescriptive pursuant to California
Education Code Section 33308.5.

Questions: Early Learning and Care Division | 916-322-6233
Last Reviewed: Thursday, September 10, 2020
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EDUCATION
Home { Speclalzed Programs { Chlld Development / Contractor Information

Management Bulletin 20-17

Early Learning and Care Division

Subject: Requirements for Distance Learning Plans, Program Quallty, and Distance Leaming Services
for Direct Service Contractors

Number: 20-17
Date: September 11, 2020
Explires: June 30, 2021

Authority: The 2020-21 Budget Act and Senate Blll {SB) 98 (Chapter 24, Statutes of 2020), Education
Omnlbus Traller Bl

Attentlon: Executive Directors and Program Administrators of General Child Care and Development
Programs {CCTR); Callfornla State Preschool Programs (CSPP); Famlly Chlld Care Homes Education
Networks {CFCC); Sevenaly Disabled Programs {CHAN); Migrant Child Care and Dewslopment Program
{CMIG)

Purpose

The purpose of this Management Bulletin {MB) |s to provide guldance to state-subsidized, diract service
contractors who provide early leaming and cane sarvices raganding the requiremeants for the distance
leaming plan, program quallly, and the dellvery of distance learning services for chlidren and famllies who
ane not necelving In-person services.

These requirements only apply to Fiscal Year {FY) 2020-2021, pursuant to Chapter 24 of the Statutes of
2020.

Background

The Californle Code of Regulations, Title 5 (b CCR), sections 18270.5 through 18281 set forth program
quality requirements for direct service contractors.

The Senate Blll {SB) 98 {Chapber 24, Statutes of 2020) amended Callfornla Education Code {(EC) Sectlon
8209 In response to the COVID-19 pandemic. The £C 8208 {f}{3) requines dinect service contractors that
are closed due to a public health order and funded to be operational to submikt a distance leaming plan,
and fo provide distance leaming services for all chlidren and famllles who ane not recelving In-person
sernvices.

Pollcy
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Direct service contractors, including General Child Care and Development Program (CCTR), California
State Preschool Program {CSPP), Family Child Care Home Education Network (CFCC), Severely
Disabled Program (CHAN); Migrant Child Care and Development Program (CMIG) contractors must
adhere to program quality requirements for children, families and staff, pursuant to 5 CCR Sections
18270.5 through 18281, and to staffing ratios requirements, pursuant to 5 CCR sections 18290 through
18292.

Direct service contractors must submit a distance learning plan to the CDE, ELCD and offer distance
learning services for those children and families impacted when programs, sites, or classrooms are
closed due to a public health order, or when the contractor is unable to provide in-person services o all
enrolled children, including children whose families are sheltering in place due to the COVID-19
pandemic. Direct service contractors who only provide services to school-age children, the distance
learning plan may be modified to address outreach and communication services as described in
directives below.

For purposes of this MB, distance learning, outreach, and communication services may be delivered in a
variety of modalities, including, but not limited to, home activity packages, lending libraries, phone calls,
text messages, emails, online learning platforms, and/or videos.

For the purposes of this MB, state or local public health orders may include written orders, advisories or
guidance specific to early learning or child care issued by a state or local public health authority

Directives

Distance Learning Plan

Direct service contractors who are closed, or who are unable to provide in-person services for all currently
enrolled children due to a public health order, or when families choose to shelter in place due to the
COVID-19 pandemic, must submit a distance learning plan and offer children and families distance
learning, outreach, and communication services.

Direct service contractors must notify families, teachers and Family Child Care Home Education Network
{FCCHEN) providers of the plan of the delivery of distance learning, outreach and communication
services.

Direct service contractors who provide services through a FCCHEN must collaborate with FCCHEN
providers to develop a plan and deliver distance learning and/or outreach and communication services for
children and families who are not receiving in-person services.

The distance learning plan shall address the program quality requirements and the contractors plan for
the delivery of distance learning, outreach and communication services for the items below. Direct service
contractors must complete the distance learning plan template located at
hitps://surveys2.cde.ca.gov/go/distancelearningplan20-21.asp. The distance learning plan must be
received by the CDE, ELCD on or before October 1, 2020.

Program Quality Requirements and Distance Learning Services for Non-School Age Children and
Families
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Distance learning plans and services should align with the program quality requirements described in 5
CCR Sections 18270.5 through 18281. Distance learning services must be offered to all children and
families who are not receiving in-person services.

Distance learning services may be offered through various methods to maintain the developmental
progress of currently enrolled children that are not receiving in-person services. Distance learning
services and outreach efforts may include, but are not limited to, home activity packages, lending
libraries, phone calls, text messages, emails, online learning platforms and/or video. Contractors
preparing activity packets should ensure the delivery of these packets comply with all social distancing
requirements.

Parent Involvement and Education

The 5 CCR Section 18275 requires direct service contractors to include in the program a parent
involvement and education component. The distance learning plan should address how the contractor will
implement the following provisions:

1. How the contractor will ensure that families are able to fully engage in distance learning services,
and how the contractor will solicit information from the family on the available resources and
methods they have available and prefer for distance learning services. Contractors must provide
distance learning services in the preferred method of the family.

2. How the contractor will, to the greatest extent possible, conduct distance learning services in the
family's preferred language and how these services will include a combination of teacher
interactions and family activities to maintain relationships and supports for families and children with
each other and with program staff.

3. How the contractor will contact each family a minimum of once per week to keep updated on the
child and family, and to provide distance learning services. Services and outreach efforts must be
documented in accordance with 5 CCR Sections 18273, 18275 and 18276.

4. How the contractor will communicate with families about their progress and needs with distance
learning services, the child’s learning, development, routines, activities, and behavior, as well as the
family’s overall well-being.

5. How the contractor will provide families with resources and referrals to support services, social
services, and health services as needed.

6. How the contractor will re-engage families whom the contractor has been unable to reach for more
than a week, and how re-engagement efforts will be documented.

7. How the contractor will conduct at least two (2) individual conferences with parents during FY 2020-
21, in compliance with 5 CCR Section 18275(b){(2). These conferences can be completed virtually if
needed.

Contractors should contact the local R&R agency at https://www.cde.ca.gov/sp/cdire/rragencylist.asp and
the local QCC consortia to identify additional resources to meet the needs of children, families, and staff.

Education Program
The 5 CCR Section 18273 requires direct service contractors to provide an education program. The
distance learning plan should address how the contractor will implement the following provisions:

1. How the contractor will provide families with distance learning activities that can be incorporated into
daily activities and assist with creating a predictable routine in the family’s home.
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2. How the contractor will offer developmentally appropriate activities that align with those activities
conducted in the program, and how activities that can be done at home will be included. These
activities must align with the California Infant/Toddler Learning and Development Foundations, the
California Preschool Learning Foundations, the California Infant/Toddler Curriculum Framework,
and the California Preschool Curriculum Frameworks.

3. How the contractor will provide, to the extent possible, the accommodations necessary for children
with special needs, and how children’s distance learning services will be individualized and focused
on activities that would have meaning and interest to the family and the child.

4. How the contractor will keep records that include the activities planned for distance learning
services, and the amount of time each family and child have participated in distance learning
services.

5. How the contractor will provide interactions based on the family's resources and preferred methods
of receiving distance learning services. These interactions should include a combination of teacher
interactions and family activities to maintain relationships and supports for families and children with
each other and with program staff. Below are examples of maximum appropriate time frames for
distance learning activities that are provided through virtual interactions, as applicable:

a. A maximum of 15 minutes per session for families with infants and toddlers
b. A maximum of 30 minutes per session for children two to three (2-3) years of age
c. A maximum of 45 minutes per session for preschool age children

Staff Development

The 5 CCR Section 18274 requires direct service contractors to develop and implement a staff
development program. Contractors must provide staff with professional development, or access to
professional development through distance learning opportunities for priority topics including, but not
limited to, health and safety and child development. Contractors may provide staff development using the

resources located at https://www.cde.ca.gov/sp/cd/re/elcdcovid19.asp. Additional resources on staff

development are provided in the resources section below.

Nutrition

The 5 CCR Section 18278 requires direct service contractors to include a nutrition component for the
program. This section requires that children who are receiving in-person services must be provided meals
and/or snacks. Contractors may, but are not required to, provide meals and/or snacks for children who
are being provided distance learning services.

Program Quality Requirements and Outreach and Communication Services for School Age
Children and Families

Direct service contractors who serve only children enrolled in Transitional Kindergarten {TK-12 years of
age) must submit a plan for outreach and communication services for those children and families not
receiving in-person services. Those contractors are only required to complete the distance learning plan
template for the items below. Outreach and communication plans and services should align with the
program quality requirements described in 5 CCR Sections 18270.5 through 18281. Communication and
outreach services must be offered to all school-age children and families who are not receiving in-person
services.

Qutreach and communication services may be offered through various methods, including, but not limited
to, phone calls, text messages, emails, and/or video conferencing.
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Parent Involvement and Education

The 5 CCR Section 18275 requires direct service contractors to include in the program a parent
involvement and education component. The distance learning plan should address how the contractor will
implement the following provisions:

1. How the contractor will contact each family a minimum of once per week to keep updated on the
school age child and family. Outreach and communication efforts must be documented in
accordance with 5 CCR Sections 18273, 18275 and 18276.

2. How the contractor will communicate with families about their progress and needs with TK-12
distance learning, the child's learning, development, routines, activities, and behavior, as well as the
family’s overall well-being.

3. How the contractor will provide families with resources and referrals to support services, social
services, and health services as needed.

4. How the contractor will re-engage families whom the contractor has been unable to reach for more
than a week, and how re-engagement efforts will be documented.

5. How the contractor will conduct at least two {2) individual conferences with parents during FY 2020-
21 in compliance with 5 CCR Section 18275(b)(2). These conferences can be completed virtually if
needed.

Contractors should contact the local R&R agency at https://www.cde.ca.gov/sp/cd/re/rragencylist.asp and
the local QCC consortia to identify additional resources to meet the needs of children, families, and staff.

Staff Development

The 5 CCR Section 18274 requires direct service contractors to develop and implement a staff
development program. Contractors must provide staff with professional development, or access to
professional development through distance learning opportunities, for priority topics including, but not
limited to, health and safety and child development. Contractors may provide staff development using the

development are provided in the resources section below.

Nutrition

The 5 CCR Section 18278 requires direct service contractors to include a nutrition component for the
program. This section requires that children who are receiving in-person services must be provided meals
and/or snacks. Contractors may, but are not required to, provide meals and/or snacks for children who
are being provided distance learning services.

Resources

State Guidelines—CDE and ELCD-Specific

The CDE, ELCD has developed a COVID-19 guidance and resource page that includes answers to
frequently asked questions, all management bulletins issued to implement pertinent legislation, and other
relevant resources at htips:/www.cde.ca.gov/sp/cd/re/elcdcovid19.asp.

To be informed of updated information, please sign up for ELCD's email list at

hitps:/iwww.cde.ca.gov/sp/cd/ci/progspeclist.asp.
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3. The product of the adjusted child days of enroliment for certified children, times the contract rate per
child day of enroliment, times the actual percentage of attendance plus five percent (5%), but in no
case to exceed one hundred percent (100%) of enroliment.

The annual Funding Terms & Conditions (FTC) Section V{L) requires that CFCC contractors are
reimbursed based on the lesser of:

1. The contract's MRA; or

2. The amount earned, which is defined as net reimbursable program costs, of which at least seventy
percent (70%) must be payments for direct services, not more than thirty percent (30%) may be for
support services and administrative costs together, and no more than fifteen percent (15%) may be
for administrative costs alone.

The California Education Code (EC), Section B271 states that agencies that are unable to operate due to
circumstances beyond the control of the operating agency, including but not limited to: incomplete
renovations, fires, floods, or earthquakes; shall not be penalized for incurred program expenses, nor in
subsequent annual budget allocations. In Fiscal Year (FY) 2019-20, when the COVID-19 pandemic hit
California, this EC section was relied upon pursuant to Senate Bill {SB) 117, Chapter 3, Statutes of 2019,
to allow direct service contractors to file COVID-19 Emergency Closure Requests in order to be credited
with days of attendance when the program was closed due to reasons related to the COVID-19
pandemic.

The EC Section 8209, authorizes the State Superintendent of Public Instruction (SSPI) to waive any
requirements of EC or 5 CCR requirements that would directly impede disaster relief and recovery efforts,
or would disrupt the current level of service relating to early learning and childcare programs and child
nutrition programs when the Governor declares a state of emergency. Any waiver granted pursuant to EC
Section 8209 shall not exceed 45 calendar days.

In recognition of the ongoing impacts of early learning and care (ELC) facility closures, low-attendance
due to the COVID-19 pandemic, and the related public health directives, Senate Bill (SB) 98 (Chapter 24,
Statutes of 2020) amended EC 8209(f), authorizing the SSPI to reimburse agencies contracted to operate
a CCTR, CSPP, CHAN, CMIG, or CFCC that meet certain requirements, as specified in the guidance
below.

On September 18, 2020, the Governor signed SB 820, which includes permitting direct service
contractors who operate on a Local Education Agency (LEA) campus that is closed by local or state
public health guidance or orders, to remain closed and be funded to be operational when the LEA has
required the early learning and care program to close. In order to promote continuity of care, the LEA
authority that required the early learning or childcare program closure is required to discuss in a public
hearing the early learning or childcare closure and prepare a plan for safely reopening those early
learning or childcare programs as soon as safely possible, but no |ater than when the LEA campus opens
for in-person instruction.

The SB 820 authorizes the SSPI to establish guidance on prioritizing families for in-person early learning
and childcare services when a direct service contractor’s ability to serve enrolled children is limited due to
local or state public health order or guidance related to COVID-19 that impacts group size or ratios.
Additionally, SB 820 requires direct service contractors to provide children who are not able to receive in-
person services with distance learning services pursuant to guidance issued by the SSPI.

170
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The SB 820 allows providers reimbursed by alternative payment programs using the Regional Market
Rate (RMR) to submit an attendance record or invoice without the parent or guardian signature when the
parent is unable to sign due to the COVID-19 pandemic. The provider must attempt to collect the parent's
signature and the monthly attendance record or invoice must meet all other requirements set forth in EC
8221.5.

The CDE sent out an email to subscribers of the ELCD’s email distribution list on July 19, 2020, that
stated that direct contract programs, including CCTR, CSPP and CMIG that are operated by a LEA or
operate on a LEA campus, including community-based organizations that operate on a LEA campus, may
physically close and continue to be funded when the LEA site has determined it may not open. Other
program models not on a LEA campus must remain open unless these programs have been directed to
close by a local or state public guidance or order related to COVID-19. Any early learning or childcare
program or program component that closes as a result of these conditions must provide distance learning
for enrolled children and families. Additionally, this email informed direct service contractors of the
requirements from SB 98 to reopen by September 8, 2020 or twenty-one (21) days from the approved
calendar start date, and allowed those contractors to submit revised calendars for the 2020-21 program
year. This MB supersedes that email, and direct service contractors shall follow the directives listed in the
MB below.

On September 11, 2020, the CDE, ELCD released MB 20-17 Requirements for Distance Learning Plans,
Program Quality, and Distance Learning Services for Direct Service Contractors. This MB provides direct
service contractors with the requirements for the distance learning plan, program quality, and the delivery
of distance learning services for children and families who are not receiving in-person services. The MB

Policy

For FY 2020-21, the direct service contractors listed above are to be reimbursed the lesser of 100 percent
of the contract's MRA or net reimbursable program costs in accordance with the directive below. In order
to be reimbursed pursuant to the limits defined in EC Section 8209(f), direct service contractors must
either:

1. Physically open to provide early learning or childcare services for enrolled families by September 8,
2020, or within twenty-one (21) calendar days from the start date of the contracting agency’s FY
2020-21 approved program calendar, whichever is sooner, and remain open and offer services
through the 2020-21 program year; or

2. Not physically open by September 8, 2020, or within twenty-one (21) calendar days from the start
date of the contracting agency’s FY 2020-21 approved program calendar, due to local or state
public health order or guidance related to COVID-19 and specific to early learning or childcare that
prevents the program from reopening; or

3. Physically re-open by September 8, 2020, or within twenty-one (21) calendar days from the start
date of the contracting agency’s FY 2020-21 approved program calendar, with any future days of
closure being due to a local or state public health order or guidance related to COVID-19 and
specific to early learning or childcare; or

4. Operate programs on LEA campuses, as defined in EC 8208 (al), that are closed due to local or
state public health guidance or orders, and the LEA has required a closure of the early learning or
childcare program, provided that the following requirements are met:
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a. The LEA authority that required the closure of the early learning or childcare program has
submitted a written verification that the early learning or childcare program may not reopen,
and

b. The LEA authority shall discuss in a public hearing and prepare a plan for safely reopening the
early learing or childcare program as soon as safely possible, but no later than when LEA
campus opens for in-person instruction

For the purpose of this MB, local or state public health order or guidance may include written orders,
advisories, or guidance related to COVID-19 and specific to early learning or childcare issued by a local
or state government agency.

Section 70 of SB 820 requires that, effective July 1, 2020, CFCC contractors to reimburse providers who
submit an attendance record or invoice without a parent signature so long as there is documentation of
the provider's attempts to contact the parent to obtain the signature.

Section 71 of SB B20 requires direct service contractors to prioritize children and families for in person
services when capacity is limited due to a local or state public health order related to COVID-19 and
specific to early learning or childcare.

Effective July 1, 2020, providers must be reimbursed for services provided during the time a school-age
child is participating in Transitional Kindergarten (TK) -12 distance learning and is attending the childcare
program during the typical school hours.

The EC Section 8263(h) requires that families are eligible for services for no less than 12 months, once
they have established eligibility or ongoing eligibility. Direct service contractors are required to recertify
families in a timely manner, however recertification of families may be postponed when social distancing
requirements cannot be met. Families should be recertified when it is feasibly safe to do so.

Directive

The directives below will address the following:

1. Programs that are open or reopen

2. Programs that close due to a local or state public health order

3. Programs that close without a local or state public health order

4. Programs that are closed due to a non-COVID-19 emergency.

5. Reimbursement for programs that are cl non-COVID-19 rel mergency
6. Reimbursement for Family Child Care Home Education Network providers

7. Prioritization for services

8. Reimbursement requirements for school age children

9. Data reporting requirements: atfendance and expenditure reporting requirements

Programs That are Open or Reopen

Direct service contractors that are physically open to provide early learning and care services to enrolled
families by September B, 2020, or within 21 calendar days from the start date of the contracting agency's
approved FY 2020-21 program calendar, whichever is sooner, and remain open throughout the program

year, will be reimbursed based on the lesser of net reimbursable program costs or the contract's MRA.
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A FCCHEN provider operating under a CCTR, CSPP or CMIG contract that closes without local or state
public health order or guidance related to COVID-19 and specific to early learning or childcare will not be
reimbursed.

A FCCHEN provider operating under a CFCC contract that closes without a local or state public health
order or guidance related to COVID-19 and specific to early learning or childcare shall not be reimbursed
for any days of closure except for the ten nonoperational days authorized by 5 CCR Section 18076.2, as
made applicable to CFCC contracts pursuant to 5 CCR Section 18074. (Note: FCCHEN providers
operating under a CFCC contract will not receive an additional 14 paid non-operational days provided by
SB 820 as those additional days are limited to alternative payment program providers).

Pursuant to MB 20-17, direct service contractors who provide services through a FCCHEN are required to
collaborate with providers to ensure continued program quality and to deliver distance learning services to
enrolled families that are unable to access services because the provider is closed, or because of
capacity limitations due to a local or state public health order or guidance related to COVID-19 and
specific to early learning or childcare.

FCCHEN providers operating under a CFCC contract must continue to submit attendance records and/or
invoices in accordance with EC Section 8221.5. The EC sections B221.5 and 8262.1 allow contractors
and providers to use digital signatures. Purchasing of software that use digital signatures is reimbursable
within contract funds.

Pursuant to the SSPI's authority provided by EC Section 8209, effective July 1, 2020, the SSPI
temporarily waived EC Section 8221.5(b) and instructed contractors not to withhold reimbursement to
providers on the basis of attendance records and/or invoices not having a parent or guardian’s
signatures.

Effective July 1, 2020, through June 30, 2021, CFCC contractors must reimburse providers who submit
an attendance record or invoice without a parent signature when the absence of a parent signature is due
to the COVID-19 pandemic and there is documentation of the provider's attempts to collect the signature.
When the attendance record or invoice is submitted without the parent's signature, an attestation
statement from the provider must be provided with the attendance record or invoice. The attestation,
signed under penalty of perjury, must indicate the provider made attempts to contract the parent and that
the parent was not available for signature due to COVID-19. A sample attestation is included for your
convenience. Example: By signing and submitting this atfendance record or invoice without the parent’s
signature, | attest, under the penally of perjury, that | have made and documented aftempts fo contact the
parent, and the parent is either unavailable or unable fo sign this aftendance record/invoice due to the
COVID-19 pandemic.

As always, the CFCC contractor should continue to work with families to ensure retention of certified
childcare services. Any change to the certified need must be based upon a request by the parent in
accordance with EC 8263(h)(4).

Prioritization for Services

Families with a certified nead for services

75



When capacity is limited due to a local or state public health order related to COVID-19 and specific to
early learning or childcare, i.e. group size restrictions, direct service contractors must prioritize families
with a certified need for in-person services in the following priority order:

1. Children who are the recipients of Child Protective Services through a county welfare department

2 Children who have been identified as at-risk of abuse, neglect or exploitation by a legally qualified
health professional

3. Families who require services because the parents work outside the home, with the lowest income
ranking in relation to family size. When two families have the same income ranking, the child with
exceptional needs must receive in person services. If there is no child with exceptional needs, the
family that has been receiving services for the longest length of time shall be prioritized for in-
person services. For CSPP contractors, priority must be given to four-year old children before three-
year-old children.

4. Families who are not working outside of the home, including those with who meet other eligibility
and/need criteria, i.e. incapacitation, seeking employment,) with the lowest income ranking in
relation to family size. When two families have the same income ranking, the child with exceptional
needs must receive in-person services. If there is no child with exceptional needs, the family that
has been receiving services for the longest length of time shall be prioritized for in-person services.
For CSPP contractors, priority must be given to four-year old children before three-year old children.

Families that are receiving in-person services must not be displaced if another family with a higher priority
is requesting in-person services.

NOTE: Enrolled families are certified for no less than twelve months and must not be disenrolled due to
capacity limitations. Any families not receiving in-person services must be offered distance learning
services.

Part-Day CSPP

Because families whose children are enrolled in a part-day CSPP do not have a certified need, part-day
CSPP contractors are encouraged to develop models that provide in-person services to as many children
as possible. Contractors may elect to offer enrolled children and families a combination of alternating both
in person and distance learning services in order to provide some level of in-person services to all
enrolled children and families. When a part-day CSPP contractor chooses not to utilize such a schedule
in order to accommodate all families, or is unable to offer in-person services for all enrolled children and
families, the contractor must adhere to the prioritization for services specified in EC 8236 (a)(1)(2), as
follows:

1. Three or four-year-old children who are the recipients of Child Protective Services through a county
welfare department

2 Three or four-year-old children who have been identified as at-risk of abuse, neglect or exploitation
by a legally qualified health professional

3. Four-year-old children who are not enrolled in transitional kindergarten, with the lowest income
ranking in relation to family size

4. Three-year-old children with the lowest income ranking in relation to family size

Families that are receiving in-person services must not be displaced if another family with a higher priority
is requesting in-person services.
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NOTE: Once families are certified for part-day CSPP, they are eligible for services for the program year
and must not be disenrolled due to capacity limitations. Any families not receiving in-person services must
be offered distance learning services.

Reimbursement Requirements for School Aged Children

Since Transitional Kindergarten (TK)-12 distance learning does not provide supervision for children, the
CDE does not consider it to be “scheduled instructional minutes” for the purposes of 5 CCR 18076.2
prohibiting reimbursing providers during the hours of a child’s “scheduled instructional minutes.”
Therefore, direct service contractors and FCCHEN providers shall be reimbursed for care during the time
a school-age child is participating in TK—12 distance learning and attending the childcare program during
the typical school hours.

If the child is participating in a hybrid model {in-person TK—12 instruction and distance learning) the direct
service contractor or FCCHEN provider may only be reimbursed for the time the child is not receiving in-
person TK—12 instruction. Contractors shall reimburse providers for the time the child is receiving TK-12
distance learning while attending the childcare program. Conversely contractors shall not reimburse
providers for any time the child is receiving TK-12 in-person instruction. Direct service contractors are
responsible for budgeting their contract funds to ensure providers will be reimbursed for an increase in
the cost of the care associated with school-age children that are participating in distance learning.

Data Reporting Requirements: Attendance and Expenditure Reporting

For FY 2020-21, direct service contractors will be reimbursed at the lesser of the contract's MRA or net
reimbursable program costs when they meet the policy directives specified above. Therefore, for FY
2020-21, CCTR, CSPP, CHAN, and CMIG contractors will be reimbursed without regard to enroliment or
attendance. If the days of closure are not attributable to closure by a local or state public health order or
guidance related to COVID-19 and specific to early learning or childcare, or other non-COVID-19
emergency closure under EC 8271, the contractor’'s MRA will be pro-rated by the days of operation the
contractor was not open to provide services. The CFCC contract reimbursement calculations and
reporting requirements remain unchanged, as CFCC contractors are currently reimbursed based on the
lesser of the contract's MRA or net reimbursable program costs.

The CDE will use the submitted expenditure data to determine contract earnings and reimbursement. In
accordance with 5 CCR Section 18068 and the FY 2020-21 FT&C, all contractors shall be required to
submit attendance and fiscal reports to the Child Development and Nutrition Fiscal Services (CDNFS)
office in the timeframes set forth, based on their contract status. Direct service contractors, whether
providing in-person or distance learning services, are required to report the days of enroliment for all
children receiving services in the program, as well as attendance for all children physically attending the
program.

Reporting Days of Operation and Days of Enrollment for FY 2020-21

Both LEA and non-LEA direct contract programs that remained closed in order to prepare for a safe
reopening at any time between July 1, 2020 through September 7, 2020 will be reimbursed for this time
period. Therefore, for purposes of reporting between July 1 and September 7, 2020, direct service
contractors will report the days of operation previously approved by the CDE and indicated in the program
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calendar, regardless of whether the program was open to provide in-person care to children. Direct
service contractors will also report the days of enroliment associated with the days of operation during
this period, regardless of whether the program was open to provide in-person services to children.

Beginning September 8, 2020, direct service contractors that do not reopen without written local or state
public health orders or guidance related to COVID-19 and spegcific to early learning or childcare, LEA
Verification of Closure or an approved Non-COVID-19 Emergency Closure request, will not be reimbursed
for any period of time that the program was not physically open. Therefore, for purposes of reporting
between September 8, 2020, and June 30, 2021, direct service contractors will report the days of
operation and days of enroliment for this time period only if the program is either:

a. physically open and providing in-person services for children and families; or

b. not physically open due to written local or state public health guidance or orders; or

c. not physically open due to being on an LEA campus that is closed and the LEA is requiring the
closure in accordance with EC 8209(f)(1){C)(i).

Alternatively, if the contractor was closed without written local or state public health orders or guidance, a
contract's MRA will be pro-rated and direct service contractors will not report the days of operation or
enroliment of closure.

Reporting Days of Attendance and Excused Absences for FY 2020-21

Direct service contractors will only report the days of attendance for children who receive in-person
services and will not report days of attendance for any children participating in distance learning activities.
Excused absences will only be reported as a day of attendance for children who were expected to
physically attend the program on any given day, but the child did not attend. Contractor excused absence
policies should continue to be followed for children receiving in-person services. Direct service
contractors are reminded that excused absences include family emergency and iliness of the child or
parent, which includes a positive COVID-19 case in the family, with the expectation that the child will
return to in-person services when it is safe to do so.

Note: The above reporting requirements do not apply to the 801A report. Should there be any changes to
reporting requirements for the 801A, contractors will be provided further guidance

Resources

State Guidelines—CDE and ELCD-Specific

The CDE, ELCD has developed a COVID-19 guidance and resource page that includes answers to
frequently asked questions, all management bulletins issued to implement pertinent legislation, and other
relevant resources at https://www.cde.ca.gov/sp/cd/re/elcdcovid19.asp.

To be informed of updated information, please sign up for ELCD's email list at

hitps:/iwww.cde.ca.gov/sp/cd/ci/progspeclist.asp.

The CDE has developed a guidebook for the safe reopening of California’s public schools which can be
found at https://www.cde.ca.gov/ls/he/hn/documents/strongertogether.pdf.

Social and Physical Distancing Guidance and Healthy Practices for Early Learning or Childcare
Facilities
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